
Pole Star Platform

SSAS Management

Key Benef its

•	 Freedom to manage incidents 
anywhere, anytime, from any device

•	 Efficient fleet-wide SSAS management 
in a single system

•	 Simple online management of alert/
test recipients

•	 Ideal for CSOs, DPAs, technical superin-
tendents and other security personnel 

•	 Control tests according to your 
business rules

•	 Instantly review operational efficiency 
with archive and reports

•	 Flexibility to create unlimited test and 
alert notification recipients

•	 Reduce OPEX by reducing the need 	
for technicians

•	 Integrate Pole Star DSAS Mk2 and 
third-party SSAS hardware

In a security situation, rapid response is vital. So, when 

we developed SSAS Management, we designed every 

feature to make managing ship security alerts and tests 

simpler and quicker. We streamlined processes, reduced 

visual distractions and focused on what was important 

to you - ensuring your vessel and crew are safe.

Developed with and for CSOs and DPAs that require a SSAS 
management system that they can rely on when it is needed most. 

The reliable web-based and mobile applications allow 

you to manage alerts and tests from your office, home 

or mobile, to give you confidence that, in the event of 

an incident, you are ready to respond immediately, no 

matter where you are.



SSAS alerts without the limits
Unlike some ship security alert systems that limit you to just 
three alert recipients or require a technician to go aboard to 
correct a misspelt email address, SSAS Management gives you 
control from the shore. 

Create unlimited alert and test recipients on a per ship or fleet 
basis, edit recipients as often as required, select the notification 
format (email, SMS, fax or Telex) and verify delivery with 
notification status information, all within your Pole Star account. 
By removing the need for a technician to attend each time an 
edit is required, SSAS Management can save you valuable time 
and money while ensuring that the right people are notified as 
quickly as possible.

In the event of an incident, rapid response is vital. But equally 
important is avoiding panic and ensuring that safety and 
security procedures are executed properly.

The alert checklist supports a systematic approach to help 
minimise anxiety and maximise efficiency. With the alert 
procedure checklist, you can make sure key tasks  
are not forgotten.

Make sure tasks are done

SSAS Management gives you the freedom to manage incidents, 
start tests and respond to alerts anywhere, anytime, from any 
device – on your desktop, laptop, tablet or smartphone.

Manage alerts anywhere

Desktop & laptop

A powerful web-based SSAS 
management application with 
a suite of advanced features 
that allow you to manage 
risks, improve operational 
efficiency and reduce 
operational expenses.

Mobile & tablet

Designed to provide fast, easy 
access to essential features 
and functions. With the SSAS 
Management app for iOS and 
Android, you can be confident 
that, in the event of a security 
incident, you will be ready to 
respond immediately.
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DSAS Mk2

Premium, standalone, IsatData 
Pro SSAS solution that  
exceeds SOLAS requirements. 
Designed for the user who 
requires a SSAS they can rely 
on when it is needed most. 
Features 5-7 day battery 
backup, two alert buttons and 
hourly reporting.

•	 Rugged	and	reliable	standalone	SSAS

•	 Hourly	position	reports	included		
as	standard

•	 Discreet	design	to	escape	attention	
of	hijackers	or	terrorists

•	 5-7	day	battery	backup

•	 Easy	to	install	and	maintain

•	 Anti-tamper	warnings,	battery	
protection	and	diagnostic	LEDs

•	 Easily	factored	into	Company	and	Ship	
Security	Plan	procedures

•	 Fully	compliant	with	SOLAS	XI-2/6

•	 Class	approved	and	flag	accepted

•	 Integrated	IsatData	Pro	transceiver

Key Benef its

to protect against inadvertent activation, 5-7 day 

battery backup, tamper warnings, battery protection 

technology and “traffic light” diagnostic LEDs. 

Operating on the Inmarsat IsatData Pro network, 

DSAS Mk2 comes with hourly reporting as standard 

and is easy to install and maintain. For your 

convenience, DSAS Mk2 is backwards compatible 

with DSAS Mk1 installations.

SSAS Management

Unlike many Ship Security Alert Systems (SSAS) that 

have been designed to conform to only the minimum 

standards, the Type Approved and flag accepted 

DSAS Mk2 is a premium, standalone SSAS designed 

to exceed SOLAS XI-2/6 regulations. 

The rugged and reliable system features a tough 

polycarbonate enclosure and marine grade stainless 

steel casing, two alert buttons with hinged lids 

A fully compliant, premium Ship Security Alert System (SSAS) designed 
for the user who requires a SSAS they can rely on when it is needed most.

DSAS Mk2

Hardware integration

SSAS Management supports a 
wide range of third-party SSAS 
hardware from Pole Star, 
Furuno, JRC and Cobham. 
To see a comprehensive list of 
supported hardware models, 
please see the Hardware 
Integration brochure. If your 
fleet employs a unit not listed, 
please contact us.

SSAS Management

Hardware Integration

Key Benef its

•	 Fleet-wide	visibility,	regardless	of	
hardware	make

•	 Continuous	position	reporting	included

•	 Full	position	report	history

•	 Unlimited	alert/test	recipients

•	 Add	and	edit	alert/test	recipients	
instantly

•	 Consistent	testing	procedure	for		
entire	fleet

•	 Consolidate	fleet	with	a	single	provider

•	 Poll	or	change	reporting	rate	at	the	
click	of	a	button

Chances are you are struggling with some of the 

problems our customers were: multiple testing 

procedures to memorise, several systems to monitor 

and confusion during testing. By integrating your 

existing Inmarsat-C and Mini-C SSAS equipment with 

SSAS Management you can consolidate fleet-wide 

SSAS management and testing procedures into a single 

system to streamline and simplify your operations.

Do you have Inmarsat-C or Mini-C SSAS equipment installed on board 
some of the ships in your fleet? 

With SSAS Management, you can add and maintain 

unlimited email, SMS, fax and telex recipients, start 

tests, reset alerts and verify message delivery status, 

all within an easy-to-use, mobile compatible,  

web-based application. With all of these advanced 

tools at your fingertips, you can take control of SSAS 

management and reduce OPEX by minimising the 

need to send technicians on board.

SSAS Management 
hardware options
Because SSAS Management is compatible 
with Pole Star’s DSAS as well as other 
manufacturers’ SSAS transceivers, you can 
manage security for your entire fleet in one 
account. By consolidating your fleet’s security 
processes in just one system, you can not 
only reduce your costs, but also increase your 
operational efficiency.

CSO@yourcompany.com

shipmanager@yourcompany.com

flag@yourflag.com

SMS//:07123456789

With customised test profiles that reflect your business’ testing 
procedures, you can be confident that test notifications are 
distributed according to your company’s policies.

Take control of testing

Easy setup

1. Set up account

3. Free training

2. Install hardware

By providing a chronological record of your fleet’s testing and 
alert activity, the archive helps you to demonstrate compliance, 
manage risk and improve security.

Demonstrate compliance
The archive can be used as proof of regulatory compliance 
during an inspection or survey and can help you fulfil  
record-keeping requirements for compliance purposes.

Risk management
The archive can play an important part in your overall risk 
management strategy, demonstrating to stakeholders and 
regulators your efforts to protect against and prevent potential 
problems before they occur. It can also help to protect you 
from liability during arbitration.

Increased security
By providing a chronological record of the sequence of events 
during an alert or test, the archive can help you proactively 
identify failures in procedure or areas for improvement.

Demonstrate compliance



London	 + 44 20 7313 7400

Boston	 +1 857 214 7340

Singapore     +65 6818 6234

Sydney	      +61 2 4221 5284

Hong Kong    +852 2520 0951

Panama	       +507 301 5748

sales@polestarglobal.com

www.polestarglobal.com

Features

Alert/test notifications
Create unlimited alert and test recipients on a 
per ship or fleet basis, add or edit recipients, 
select notification formats (email, SMS, fax or 
Telex) and verify delivery with notification status 
information, all within your Pole Star account.

Test alert profiles
Create customised test profiles that reflect 
your business’ testing procedures.

Alert checklist
Create alert checklists to ensure that safety 
and security procedures are followed 
carefully in the event of an incident and key 
tasks are not forgotten.

Archive
A complete, chronological record of your 
fleet’s testing and alert activity. Helps you 
demonstrate compliance, manage risk and 
improve security.

Closest ship
Instantly check which ships are nearby, so 
you can divert them towards or away from 
the incident.

Alert trails
Quick and easy overview of where and 
when an alert was triggered for enhanced 
situational awareness.

Web-based application
Access on any computer with a compatible 
browser, no software to download or install.

Mobile applications
The SSAS Management app for iOS and 
Android gives you the freedom to manage 
incidents anywhere, anytime.

Cloud-based web services
Our state-of-the-art, cloud-based web 
services ensure a secure, scalable and 
always-up-to-date system.

One account for everything
One account to manage all of your Pole Star 
services on the platform.

Hardware compatibility
Compatible with Pole Star’s DSAS and other 
manufacturers’ SSAS transceivers so you 
can manage security for your fleet in one 
account. We are continually adding support 
for new hardware so please contact us for 
full details.

Interactive maps
Big, interactive maps (including C-Map, 
terrain, street and satellite) with features 
including: zoom, pan, weather, zones and 
distance measurement tool.

You might also be interested in:
Risk Insight

MaRisk provides you with near real-time 
updates of incidents such as piracy, 
terrorism, hijacking, insurgency and other 
maritime crime around the world, right 
inside your Pole Star account.

Pole Star Platform

Risk Insight

•	 Overview	of	immediate	and	
long-term	maritime	risks

•	 Integrated	maritime	risk	intelligence	
and	fleet	monitoring	in	one	system

•	 Enables	fleet	and	vessel		
risk	avoidance

•	 Provides	actionable	intelligence	and	
situational	awareness	of	‘risk	to	life’	
vessel	hazards

•	 Simple	and	easy	to	understand	
incident	icons	for	‘at-a-glance’	visibility

•	 Data	by	the	leading	maritime	security	
risk	monitoring	solution

•	 Near	real-time	updates,	24	hours	a	
day,	7	days	a	week

Key Benef its

With easy to understand incident icons displayed 

on your fleet map, along with the ability to easily 

select time intervals to reveal current and historical 

incidents, Risk Insight gives you an overview of 

the risks to your fleet, and provides you with the 

situational awareness and actionable intelligence 

you need to avoid risk.

Risk Insight provides you with near real-time updates of incidents such 
as piracy, terrorism, insurgency and other maritime crime around the 
world, right inside your Pole Star account.

Integrated into the Pole Star services you use every 

day, Risk Insight gives you a complete picture of the 

immediate and long-term maritime risks to your fleet, 

without the need to switch between different services 

or screens.

Risk Insight  incorporating data from

Tracking

Work smarter, save time and achieve your 
goals with our advanced, global satellite 
tracking service, patent-pending blended 
tracking technology and interactive tools 
and layers.

Pole Star Platform

Work smarter, save time and achieve your goals with our advanced, 
global satellite tracking service, patent-pending blended tracking 
technology and interactive tools and layers.

Tracking

•	 Free	yourself	from	the	office	with	our	
responsive	web-application

•	 Improve	planning	and	response	with	
interactive	tools

•	 Increase	efficiency	with	powerful	
reports	and	automated	event	
notifications

•	 Streamline	processes	with	our	
intuitive,	easy-to-use	interface

•	 Simplify	compliance	with		
instant-access	reports

•	 Get	complete	situational	awareness

•	 Gain	insights	and	actionable	
intelligence

•	 Enable	fleet	and	vessel	risk	avoidance

•	 Get	greater	visibility

Key Benef its

For users that require fleet-wide situational 

awareness, the Pole Star platform offers the near real-

time data, actionable intelligence and global visibility 

needed to increase operational efficiency, enable 

decision making and support compliance.

By combining reliable position reporting and detailed 

maps with accurate zones, up-to-date weather layers, 

interactive tools and an intuitive mobile-responsive 

user interface, we can offer you a complete and near 

real-time picture of your fleet in relation to nearby and 

current threats, risks and regulatory requirements.
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Aeoliki Marine Ltd
Tel: +44 1707 329000
Fax: +44 207 1832 823
Email: office@aeoliki.co.uk

Aeoliki Marine Ltd E: office@aeoliki.co.uk T: +44 170732 9000

http://www.aeoliki.co.uk

